Merdeka Power Up Campaign — Terms & Conditions

1. Eligibility

o This campaign is open to commercial and industrial clients in Malaysia who
engage EFS Group to install a solar PV system of 100kWp or above.

o Residential projects are not eligible.
2. Campaign Period

o Valid for signed contracts between 18 August 2025 and 315t October 2025.
3. Free EV Charger Offer

o Eligible customers will receive one (1) EV charger unit, supplied and installed,
at their project site.

o EV charger specifications will be determined by EFS and are non-
exchangeable for cash or other products.

o Installation covers standard requirements only; any additional works, permits,
or infrastructure upgrades (e.g., electrical rewiring, civil works) will be quoted
separately.

o The customer must provide a suitable and safe location for installation of
the EV charger, which meets the following conditions:

1. Sufficient space for the unit and vehicle parking.
2. Accessibility to the main electrical distribution board for connection.

3. Compliance with local regulations, safety codes, and EFS’s technical

requirements.

4. Clear of obstructions, hazards, or conditions that may compromise
installation or usage.

o If the proposed location is deemed unsuitable during the site assessment, the
customer must propose an alternative location or cover any additional costs
required to prepare the site.

4. Project Completion Requirement

o The EV charger will be supplied and installed upon completion of the solar
PV installation and full settlement of project payments as per the signed
contract.



5. Non-Transferable

o The offer is exclusive to the contracted project site and cannot be
transferred to another location, project, or customer.

6. Other Promotions

o This campaign cannot be combined with any other EFS promotions,

discounts, or referral rewards.
7. Company Rights

o EFSreserves the right to modify, suspend, or terminate the campaign or
substitute the EV charger model at its discretion.

o EFS will not be held liable for delays caused by supply chain issues, regulatory
approvals, or factors beyond its control.



